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NC-RETS User Guide

About the North Carolina Renewable Energy Tracking System (NC-RETS)

The North Carolina Utilities Commission established the North Carolina Renewable Energy Tracking System (NC-RETS) to
issue and track renewable energy certificates (RECs) and energy efficiency certificates (EECs). N.C.’s electric utilities use
NC-RETS to demonstrate compliance with the State’s renewable energy portfolio standard. Renewable energy producers
may register their facilities with the Commission. If approved, they can use NC-RETS to create certificates that meet the
requirements of N.C.’s portfolio standard.

NC-RETS uses verifiable energy production data from participating facilities to create a digital certificate for each MWh
(or thermal equivalent) generated from renewable energy. Electric power suppliers use NC-RETS to track the results of
their energy efficiency and demand-side management customer programs. NC-RETS and all related energy production
and customer program records are audited by the Public Staff of the North Carolina Utilities Commission. NC-RETS will
integrate with all other renewable energy certificate tracking systems in the United States to allow for the import and

export of certificates s to and from North Carolina.

e Public Reports
e North Carolina Utilities Commission

This User Guide outlines the steps for how to:

e Navigate the NC-RETS User Interface (Ul)

e Register NC-RETS Accounts

e Register NC-RETS Projects

e Upload generation data

e Transfer Certificates

e Retire Certificates

e Manage Forward Certificate Transfers
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Account Navigation and Customization

This User Guide outlines the steps for how to navigate the NC-RETS User Interface and focuses on the following areas:
A. Navigate the Menu Bar and Account Dashboard

B. Customize Account Dashboard
C. Update Login Password

A. Navigate Menu Bar and Account Dashboard

NC-RETS Menu Bar
1. Inthe NC-RETS Account Dashboard (also known as Home Page), the Menu Bar is located on the top of the
screen.

Account Holder can access one of the following NC-RETS options from the Menu Bar:

NC-BEIER,

b. c. d. e.
Home | Welcome, djensenncrets | Account: NC-RETS APX Administrator Customize Page | Change Password | Help | Logout

a. Home —Takes Account Holder to the Dashboard screen.

Customize Dashboard — Adjust Layout of Account Dashboard.

Change Password — Update the password associated with the current Login ID.
Registry Help — Displays NC-RETS Administrator contact information.

Logout — Logs Account Holder out of system.

Poogo

Navigate NC-RETS Account Dashboard

The NC-RETS account dashboard is organized with modules aligned in left and right columns. The modules can be
hidden, added and arranged in the dashboard. Account Holders can use various modules to access specific account
management tools and reports. The modules available in the account dashboard are based on account type.

1. The following modules are featured on the left-hand side of the Account Dashboard (Home Page) and please
note, that the order below can be edited.

a. Registration — This Module provides the Account Holder with a screen for updating account information.
Registration

= Change Profile
= EMA Link Setup

b. Public Reports — This module displays publicly available NC-RETS reports.
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Public Reports

= MC-RETS Projects
= Account Holders
= RECs Issued

= EE RECs Issued
= Bulletin Board
= Imported Facilities

= REC lssuance and Retirements

= LMility REPS Compliance Report

5

¢. Account Management — This Module allows Account Holder to manage logins and Sub-Accounts.

Account Management

= Review/Edit'Add Logins
= View/Edit Sub-Accounts
= Create New Sub-Account
= View/Update Documents

d. Account Information — This module displays NC-RETS Account information.

Account Information

Account 1D

Company Marme
Company Address1
Company Address?
Company City

Cormpany Statel Provincs
Company Zip'Pastal
Account Manager Mame
Account Manager Telephone
Account Manager Email
Company Web Site
Status

25
TEST Account
1234 Test Drive

Testenvillz

NC

12345

Test Tester

123-123-1234
emi-regisiry-iesifape.com
Tester.m=t

Approved

=

e. Login Information — This module displays the Account Holder’s Login information.
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Login Information

Login ID

Login Name
Contact Title
Contact Name
Contact Addraszs (1)
Contact Addrass (2)
Caontact City
Contact State’Province
Contact ZipPostal
Contact Country
Contact Telephane
Contact E-mail
Status

an
TESTER123
CFO

Test Tester

1234 Test Drive

Testenvile

NORTH CARDLINA

12345

us

123-123-1234
emi-registry-testi@apex:. com
Approved

f. Inbox —This module displays incoming Credit transfers from another counter-party

Inbox

TestAPX

TestAPX

TestAPX

[ R I

TestAPX

[ TestAPX

More...

Certificate

Pending 09/05/20138
2 Pending 09/05/2012
2 Pending 09/05/2012
2 Pending 05/05/2018

1 Pending 09052013

Accept Selected | Reject Selected

Certificate Import

Empty

Accept
Accept
Accept
Accept

Accept

Reject
Reject
Reject
Reject

Reject

g. Outbox — This module displays outgoing Credit transfers to another account holder.
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Outbox

Cerificate
OERCES e
[] Testarx Pending Pending 09/05/2018  Withdraw
[0 TestAPX 2 Pending Pending 09/05/2013 Withdraw
[0 TestAPX 2 Pending Pending 09/05/2013 Withdraw
|:| TestAPX 2 Pending Pending 090572018 Withdraw
[1 TestAPx 1 Pending Pending 09/05/2013 Withdraw

Withdraw Selected

h. Account Holder Reports — This module displays specific account holder reports with data accessible to
only the Account Holder.

Account Holder Reports x

= My Event Log

= My Sub-Accounts

= My Cerfificate Transfers

= My Account Holder Registration History
= My Project Registration History

= My Generstion Acfivity Log

= My Generstion Report

= Compliance Report

= Mon-MC REFPS Retirement Report
= My Recuming Transfers

= Annual Attestations

= REC Pricing Report

= My Invoices

2. The following modules are featured on the right-hand side of the Account Dashboard (Home Page) and please
note, that the order below can edited.

a. Asset Management- Used to View and Manage projects in the Account, including: Registering New
Projects, Managing Existing Projects, Reviewing Generation Data and Uploading or Viewing all Project-
specific Documents/Attestations.

Asset Management
Total Assets 4
T . HC-RETS P-:pc-mng F'npurnnp a R Annugl Documents/
NCRETSID  Project | ‘peirip m Project TYPe e Rapant R mate | Copy | e
Test Pump
EFF314 -TEST Approved Reponlng MC314 EFF DEC2017 04012012 Copy ViewUpdste
Programs
TEST caf
GEN315 Hydiro - Approved Reporing MNC315 GEN DEC2017 0400172012 Copy \iewUpdate
Hydiro
Energy o
EFF335 Efficiency - Approved 52 NGBS EFF DEC2017 08062014 GCopy View/Updste
eporting
TESTO1
Energies - IS
GEN1470 B Approved Repording  NC315  GEN No Data 0212017 Copy View/Updste
TEST Entry
Register Mew Project (Help Registaring Project)
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b. Message Notification — Complete list of recent messages related to account activity.

Message Notification - last 30 days

Totsl Messages O

I RS " S

MNo Records!

c. Account Status — This Module features all information related to REC inventory, including: Active,
Retirement, Bulletin Board and Open Subaccount Allocation.

Account Summai

Total MWhs Pending Certificate Creation

Total Certificates Created 402 895

Account Activity

Active 1,883,040
Retirement 359,138
Bulletin Board 0

Open Sub-Accounts

Total Sub-Account 13

2028 2017 Folder for Compliance Compliance 152,624
410 Energy Efficiency Credits Active 11,800
3T General RECs Active 1,767,460
1077 Poultry RECS Active 33.079
132 Solar RECs Active 15,785
450 Swine Renewsable Credits Active 2,282
850 2012 REC RETIRMEMENT FOR COMPLIANCE Compliance 72,134
1124 2013 REC RETIREMENT FOR COMPLIANCE Compliance 69,131
1505 2014 RECS UTILIZED FOR COMPLIANCE Compliance 70,785
1723 2015 Compliance Compliance 145,648
134 DefaultRET NG GreenPower Retirernent 504
3Te Solar Compliance Compliance 447
BEZ Solar Compliance 2011 Compliance 438

Create New Sub-Account
View/Edit Sub-Accounts

d. Meter Data Loading (QRE Account Only) — The Meter Data Loading Module is the primary method for
loading data into NC-RETS.

TEST System - PV Test Renewsble Energy 2E207
123458780 GENSED Syetam John & Ann Campbel Account NC 05500 BM

Year |2018 | ® Generstion ) Adjustment

File to upload: Browse...
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e. Recurring Transfers — This Module shows information on existing Forward Transfers and the ability to
create new a Forward Transfer.

Recurring Transfers.

Total Facility 0

Transfer NamelAlias = ype yurce | Vintage Begin Date  Wintage End Date m
Mo Records!
View Forward Transfers Create New Forward Transfers

f. Forward Transfers Inbox — This Module is where pending Forward Transfers are displayed.
Forward Transfers Inbox

Forwsrd Transfers

Transfer NameaiAlias Wintage Begin Date Vintage End Date w
Emipty

B. Customize Account Dashboard

The NC-RETS Account Dashboard can be customized to move, add, or remove modules.

1. Inthe Account Dashboard, select the ‘Customize Page’ link on the menu bar at the top right.

NC-RETS

Trackin

Home | Welcome, diensenncrets | Account: NC-RETS APX Administrator Customize Page Change Password | Help | Logout

2. Inthe Display Modules section of the screen, check or uncheck the modules that are displayed on the User's

Account Dashboard.
Display Modules

o ot g
M Public Reports (L503) [[] Meter Data Loading (R525)
M Account Management (L504) [ Recurring Transfers (R528)
M Account Information (L505) ¥ Forward Certificate Transfers Inbox {R530)
M Lagin Information {L508) ¥ compliznee Reports (R532)
[ inbox (L509) [ aceount Status (RS20}
[ outhax (L510) [ Asset Management (R502)
M Administrator Inbax (L513) [ Impersonate (R515)
M Registration (L501) [ Message Notificstion (R508)
M My StatenVoluntary Program Reports {L518) | | ] Message Greation (R507)
M my RE Reports (L526)
M Administrator Reports (L521)
[J Account Holder Reports (L522)
M my Administration (L500)

3. Inthe Module Order section of the screen, User can reorder how modules are displayed in the Account
Dashboard by selecting the arrows to reorder the modules.
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Module Order

Left Column 7|l Right Column 7]
Administrator Reports Message Motification

Registration Massage Creation

Public Reports Impersonate

Account Management

Account Information

Login Information

Adrmimistrator Inbos

Iy RE Reports

Iy Administration

iy State’v'oluntary Program Reports

Recurring Transfers
Forward Cerificate Transfers Inbos
Complisnce Reports

4. Select the [Save] button to save the changes to the Account Dashboard.

Edit Modules

|
Save || Cancel
]

Note: Modules can only be reordered within the columns and cannot be moved from left to right or right to left.

C. Change Password

Change Password: How to Change your own Password

All NC-RETS Account Holders have the ability to change their login password.

1. From the Account Dashboard, Select the ‘Change Password’ link on the menu bar at the top right.
NC-RETS

Home | Welcome, djensenncrets | Account: NC-RETS APX Administrator

Customize Page Change Password Help | Logout

2. Inthe Password Change screen, enter the password in all the fields on the Password Change screen.
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NC-RETS

North Car Rer le Energy Track

Home | Welcome, TESTER123 | Account: TEST Account

Renewable Energy Tracking System
rd

Login Mame: TESTER123
Current Password: e

(Password length must be greater
than or equal to 8 characters and
less than 50. Password must contain
at least 1 upper-case and 1 lower-
case value, 1 numeric value, 1
special character, and no spaces.)

New Password: see

Reenter Password: ssesssssss

Help

For any NC-RETS Registry questions contact:
NC-RETS Administrator at:

Tel: 888-378-4461

emi-registry-test@apx.com

3. Select the [Change] button to change the password for the Login Name.
Login Name: TESTER123

Current Password: sessssese

(Password length must be greater
than ar equal to & characters and
less than 50. Password must contain
at least 1 upper-case and 1 lower-
case value, 1 numeric value, 1
special character, and no spaces.)

MNew Password. ssssssssss

Reenter Password: ssssssssss

Change Cancel Help
| Cnange || Cancel |
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Change Passwords: Logins Assigned to the Account

The Account Manager can change the Password for a Supervisor or View-only login.

1. Inthe Account Dashboard, go to the Account Management module and selects the ‘Review/Edit/Add Logins’
hyperlink as shown below:
Account Management
- Review/Edit/Add Logins
= View/Edit Sub-Accounts
= Create Mew Sub-Account
= View/Update Documents
2. Inthe Login Management, select the hyperlink in the ‘Login Name’ Column
TESTER123 emt-registry-test@apx.com Account Holder - Admin Active Edit
Test45 abc@apx.com Account Holder - Supervisor  Active Edit
1-2:2
3.

In the “Login Information” screen, enter new “Password” and “Confirm Password’.

Login Information

Password:

assword length must be greater than ar equal to 8 characters and less than 50. Password
must contain at least 1 uppdi-case and 1 lower-case valwe, 1 numernc value, 1 special character, and no spaces )

Confirm Password:

Security Question: Favorit Holliday?
Security Answer: Christmas
Active: ¥l

* Resquired Fisld

4. Select the [OK] button to deactivate login.

Note: The account manager will need to send the revised password to the owner of the login. They will be asked to
change the password when logging in for the first time.

Change Passwords: Forgot Password

When a password is forgotten or misplaced, the user can update their own password using the 'Forgot
Password?' link located on the Login screen

13 NCRETS User Guide



1. Inthe Login screen, select the 'Forgot Password?' link located.

Login
Login Test_Account
Password |
Login |

Remember Login Name

Forgot password?

E Register Here

2. Enter your Login, complete the Word Verification and press the [Reset Password] button

Reset Password

To oblain  forgolien login ICs, please contact your organizsbon's account manager who provided you wilh your login. They will be able
10 oblain endlor ssign & new lagin ID.

To obtain & forgottan password, plaase entar your login baiow to have the password sent to the smal aCcount associated with the login
Login: Test_Account

Type the charsclers you see in the picture below.

Word Verification: Mﬁm

niren]
Entar tha Iatiars as thay ara Snown In tha image aoova
Letiers are not case-sansitiva

| ResetPasswors | cancel
For any NC-RETS Registry questions contact:
NC-RETS Administrator at:
Tel: 038378446
nerets@apx.com; bgower@apx.com

3. Inthe “Reset Password" screen, enter the "Security Answer" and select [Reset] to request a new password.

Reset Password

Login: djensenncrets|
Security Question: | Favorite basebal tzam
ecurity Answer: I

J Reset J Canosl |

For any NC-RETS Registry questions contact:
NC-RET S Administrator at:

Tel: 888-378-4451

ncretsi@apocom; bgowen@apx.com

4. A new password will be sent to the email associated with the login.
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NC-RETS Account Registration User Guide
Account Registration is the first step to participate in North Carolina Renewable Energy Tracking System (NC-RETS). Any
person or entity wanting to participate in NC-RETS must establish an Account.

Note: Users can only register projects and manage certificates if they first have an approved NC-RETS account.
Registrants will provide basic account registration information, such as Account Holder name, address and contact
information, to the NC-RETS Administrator through a secure web-page on the NC-RETS website and agree to the Terms

of Use.

The following information will guide you through the steps necessary to create an account in NC-RETS. The Registry
Administrator is available to assist you throughout the registration process.

Please call 888-378-4461 or email NCRETS@apx.com

This User Guide outlines the steps for how to register a new NC-RETS Account and focuses on the following areas:

Account Registration Process Overview

Account Types

Register New Account

Activate Account

Manage Account Logins Manage Account Logins (for NC-RETS -Specific Contact)
Frequently Asked Questions

A. Account Registration Process Overview

Below is the Account Registration process overview:

Mmoo w>
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Morth Carolina Renewable Energy Tracking System

* Go to NC-RETS website

Neleolllie | ®Registrater a NC-RETS Account(s)
Reguistration

* NC-RETS Admin will review account Registration for validity.

e [f the account is approved, NC-RETS account will be

Account available for login.

Approval

e Account Management

‘Nelsollliid | ® Registrater Asset(s)
Access

B. Account Types

Below are the different NC-RETS Account Types and functionality available for each account type:

e North Carolina Electric Power Supplier

o This type of Account can hold, transfer (outgoing and incoming), and Retire Certificates.

o A North Carolina Electric Power Supplier Account can also register and maintain Projects and have
Certificates issued to it for its Projects, including energy efficiency and demand side management
programs.

o A North Carolina Electric Power Supplier Account is the only type of Account that can retire Certificates
for compliance with NC’s Portfolio Standard.

o An organization that provides compliance services for another Electric Power Supplier is called a Utility
Compliance Aggregator.

=  Only Electric Power Suppliers and Utility Compliance Aggregators are eligible to establish a
North Carolina Electric Power Supplier Account.

e General Account

o This type of Account can register Projects and have certificates issued to it for its Projects. (Before
creating Certificates in NC-RETS, a Renewable Energy Facility must first register with the Commission).
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o A General Account can hold, transfer, and Retire Certificates (for reasons other than compliance with
NC'’s Portfolio Standard).

e Qualified Reporting Entity:

o An Account Holder with a QRE Account is assigned to a Project and is responsible for providing energy
production information such as monthly meter readings for that Project.

o A QRE Account cannot hold Certificates.

o The QRE uses its NC-RETS Account to upload meter reads or monthly settlement data for each Project to
which it is assigned.

o An Electric Power Supplier should have a QRE Account if it reads the production meter for Renewable
Energy Facilities, or if it is a Balancing Authority

e Program Auditor
o This type of Account will allow Commission and Public Staff to perform compliance review and auditing
of program data as needed.

C. Register New Account
To register a new NC-RETS account, the following steps must be followed:

1. Goto http://www.ncrets.org/
2. Under the Registry Login box, select the [Register] button, as shown below:
a. A pop-up window will appear with a checklist describing the steps required to register an account.

NC-RETS

Carolina Renewable Energy Tracking System

Registry Login

3. Choose the applicable “Account Type” from the menu and select [Continue Registration]
a. More Information on Account Types can be found here

To continue with the registration process, select an account type and press the Continue Registration button.

User Type: | North Carolina Electric Power Supplier v

**NOTE: North Carolina Electric Power Supplier

- Utilities, Municipalities and Coops should seleq] General Account

- Project Owners, Marketers, Brokers. REC Age  jalified Reporting Entity (QRE)/ Verifier Account
Program Auditor

‘ Contmue Registraton H cancer ‘

Note: Most new Account Holders will select General Account.
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4. Read and agree to North Carolina Renewable Energy Tracking System (NC-RETS) Terms of Use.
a. Acceptance of the Terms of Use (TOU) must be completed by reviewing all terms; checking each section;
and digitally signing the TOU and pressing the [I Agree] button. After selecting the ‘Agree’ button, the
Name, Title, IP Address and timestamp will be recorded as the digital acceptance of the Terms of Use.
Upon accepting the Terms of Use, the next screen shows the online New Account Application Form
(Company Information, Account Manager Information and Login Information) which will need to be
filled out for all required fields at a minimum.
5. Complete Account Application
a. Complete all required fields, which are noted by an asterisk (*)
i. Company and Account Type:

Account Type:* (@) North Carolina Electric Power Supplier

() General Account

L

Generating Project Owner/Representative || Thermal Project Owner/Representative

Voluntary REC Aggregator Utility Compliance Aggregator / Reporter
] y ggreg: ] ty P! ggreg P
Fsl:{:c‘t)z::)t’hyfﬁﬁes: [] Investor-Owned Utility [] Municipal Utility

[] Electric Membership Corporation [] Federal Power Authority

O REC Aggregator / Marketer

Company Information

Company Information

Company Name: * Tester

Company Address1: * 1234 Sample Street

Company Address2:

Company City: * Sampleville

Company Country: * ‘ UNITED STATES o
Company State/Province: * ‘NORTH CAROLINA N

Company Zip/Postal: * 12345 (format: US and Mexico 12345 / Canada alb2c3)
Company Web site URL: (format: www_apx.com)

Prior Y.e:ar Total Retail Load Served 2017 [

(MWh):

Aggregated Utilities Count: * 1

Aggregated Utilities: *

Note: Al electric power suppliers shall submit their
previous year's retail sales data to NC-RETS by
June 1st, with each electric power supplier's sales

data provided separately. Use the 'Add' button to Electric Power Supplier Prior Year's Retail Sales

enter each eleciric power supplier's retail sales
individually. The Total Retail Sales will be totaled in
the read-only Prior Year Total Retail Load
Served (MWh) field.

iii. Billing Contact Information

Billing Contact Information

Billing Contact Name:* Test[Tester X

Company Billing Address1:* 1234 Sample Street | Same As Company Address |

Company Billing Address2:

Company Billing City:* Sampleville

Company Billing Country:* |UNITED STATES v
Company Billing State/Province:* |NORTH CAROLINA W

Company Billing Zip/Postal:* 12345 (format: US and Mexico 12345 / Canada a1b2c3)
Billing Contact Telephone:* 123-456-7890 {format: US and Canada 123-456-7390)

Billing Contact Fax (if applicable): (format: US and Canada 123-456-7890)

Billing Contact Email Address:* NCRETS@APX.com (format: abc@apx.com)
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iv. Account Manager Information

Contact Job Title: Testing AH

Contact Name: * Tester McTesterson

Contact Address1: * 1234 Sample Street | Same As Company Address |

Contact Address2:

Contact City: * Sampleville

Contact Country: * | UNITED STATES v
Contact State/Province: * |NORTH CAROLINA N

Contact Zip/Postal: * 12345 (format: US and Mexico 12345 / Canada alb2c3)
Contact Telephone: * 123-456-7890 (format: US and Canada 123-456-7890)
Contact Email: = NCRETS@APX.com;DJ¢ (format: abc@apx.com)

1. You must designate at least one person, but may designate two, who would receive e-
mails regarding the status of NC-RETS invoices and payment

2. Inthe case of multiple e-mail contacts, they must be separated using a semicolon “;”.

3. Anindividual e-mail address is required.

V. Login Name and Password Information

Login Name: * testerloginname (1 to 20 alphanumeric)

Password: * l:l (Password length must be greater than or equal to & characters and
must contain at least 1 upper-case and 1 lower-case value, 1 numeric value, 1 special character,

Confirm Password: *
Security Question: * Test question
Security Answer: * Test Amswer
* Required Field
| Submit for Approval || Cancel |

6. Select the [Submit for Approval] to Register the new account

Privacy Policy

7. Congratulations, you have completed the first step of the Account Registration process! The final step to
activate your account must still be completed for your account to reach the NC-RETS Administrator.

Note:. An account activation email will be sent to the email associated with the Account Manager. Please see
Section D for instructions on how to activate a new NC-RETS account.

Account Review and Additional Required Doumentation
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The NC-RETS Administrator will review the account application. You will not be permitted to log in until your account is
approved. The Administrator will ask you to email additional information based on your account type. To expedite the
Account Review Process, please email the administrator (NCRETS@apx.com) the following information and documents:

Please provide a detailed description of how you plan to use your account.
Your detailed description should address the following:

e Do you have any accounts in any other Registries?
o If so, which ones?
e Are you registering projects?
o If Yes, please explain
e Are you purchasing certificates?
o If Yes, please explain
e Areyou selling/transferring certificates?
o If Yes, please explain
e Are you Importing or Exporting certificates?
o If Yes, please explain
e Confirmation whether your account will have any:
o Omnibus Holdings: Certificates holdings for other users
o Omnibus Retirements: Certificates retirements for other users

**Pplease do not copy these questions with Yes/No answers. We are looking for complete information about your
company, your relationship to the registered account, and how NC-RETS is serving your needs. Your answers are part of
our audit process to determine you are a legitimate representative of the company you are registering and that you are
opening the correct account type for how you need to use NC-RETS.

Please Provide the following documents:

1. Ifyou are an Agent, provide a signed Declaration of Agency

2. Appropriate approval document that you are authorized to register this account (e.qg. board or member
resolution authorizing the opening of the account on our registry; letter from Authorized Personnel authorizing
you to operate this account).

When the account application is approved, an email notification describing account approval will be sent to the
designated Account Manager’s email address provided in the New Account Application form. If materials are incomplete
or additional information is required, the NCRETS Administrator will notify the Account Manager.

20 NCRETS User Guide


http://www.ncrets.org/wp-content/uploads/sites/7/2014/07/NCRETS-Declaration-of-Agency.pdf?x45829

D. Activate Account
After a user registers an NC-RETS account, the user identified as the NC-RETS Account Manager takes the following steps
to activate a new Account. If an email was not received after submitting the registration, check the spam or junk folder
to see if the registry email was redirected.

To activate the new Account Registration, User identified as the NC-RETS Account Manager, takes the following steps:
1. Check for an email with the subject “Congratulations - New NC-RETS Account Requested”

Mon 07/23/2018 7557 AM
emt-registry-test@apx.com
Congratulations - New NC-RETS Account Requested

[To NC RETS Admin

Congratulations, you have completed the first step of the Account Registration process.

The final step requires you take action to activate your account. Click on the following link in this e-mail and then login
to the NC-RETS Application. Once you have completed the login, you will have completed the final step.

https://ncrets-app-ga0l.apx.com/myModule/reg/actAcc.asp?id=986

If an error message appears when you click on the link, or if your window does not function properly, copy the link,
paste it into the address line on your browser window, and press the Enter key to access the NC-RETS system. Make
sure you select the entire link.

Once activated, you will have limited access and functionality until the NC-RETS Administrator approves your account.
You will receive an e-mail message with approval verification or with request for more information.

If you have any questions, please contact the NC-RETS Administrator.
NC-RETS Administrator

Tel: 1-888-378-4461

Email: NCRETS@apx.com

2. Review the email and select on the hyperlink provided in the email.
The final step requires you take action to activate your account. Click on the follow

to the NC-RETS Application. Once you have completed the login, you will have com

|1ttps:,f/ncret5—a pp-ga0l.apx.com/myModule/reg/actAcc.asp?id=986

If an error message appears when you click on the link, or if your window does not|
paste it into the address line on your browser window, and press the Enter key to

sure you select the entire link.

3. Inthe Activate Account page, enter the account Login Name and Password for the new account.

NC-RETS

North' Carolina Renewable Energy Tracking System

Activate Account

Login Name TestLogin
Password ssssssses

Activate || Cancel
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4. Select the [Activate] button to activate the account.
Activate Account
Login Name TesterLogin
Password sseseess

Cancel

Note: At this point, the NC-RETS Administrator will be notified that an Account Registration has been
activated. The NC-RETS Administrator will verify the account Registration and approve the NC-RETS account.
Account Managers cannot log into their NC-RETS account until it has been approved by the Administrator.

If you have any questions, please contact the NC-RETS Administrator.
NC-RETS Administrator

Tel: 888-378-4461

Email: NCRETS@apx.com

E. Manage Account Logins

The NC-RETS Account Manager is in charge of Logins for all users in their account. Only the Account Manager can add
new logins, edit existing logins, and deactivate logins from their account.

Note: Login sharing is prohibited and the Account Manager should create/manage individual logins for each
person accessing the Account.

Add New Logins
1. Inthe Account Dashboard, go to the Account Management module and select the ‘Review/Edit/Add Logins’
hyperlink as shown below:

Account Management

= Review/Edit'/Add Logins
= View/Edit Sub-Accounts
= Create Mew Sub-Account
= View/Update Documents

2. Inthe Account Management screen, select the ‘Add New Login button.

T

Login Mame AW m Login Type AW Actvelinactive &% | Edit Privileges &AW

TESTER123 emt-registry-testi@aps.com  Account Holder - Admin

Tesid45 abci@aps.com Account Holder - Supervisor  Active Edit
TESTLoginG abc@APXY com Account Holder - Supervisor  Actie Edit
1-3:3

o st i 4 prev i goto [ next b [ last w |
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3. Inthe Login Information screen, enter data into the fields on the form and designate login privilege for assigned
to the login.

Login Information

Login Name: * TestarLoginiame
Privilege: * Account Holder - Supervisor v

Login Contact Information
Contact Job Title: Tested %

Contact Name:*

Contact Addressi-* Same As Account Holder Address

Contact Address2:

Contact City:*

Contact Country=*

Contact State/Province:*

Contact Zip/Postal:* {farmat: US and Mexico 12345 | Canada a1b2c3)

Contact Telephone* {farmat: US and Canada 123-456-7830 / Mexico 011-52-12.3456-T5%0)
Contact E-mail:* flormat: abe@aps.cam)

[ ———

Login Mailing Addrass1:*
Login Mailing Address2:

Login Mailing City:*

Login Mailing Country:* UNITED STATES e
Login Mailing StatefProvince:*
Login Mailing Zip/Postal:* {Rarmat: U and Mexics 12345 | Canada 218223

Login Information

H|

Password: * (Password lengeh must be grassar than ar equal o 8 characters and ks than 50. Password
s contain o lrast 1 upper-case and 1 lawer-cass value, 1 numeric vilue, 1 special character, and no spaces.)

Confirm Password: * [
Security Question:

Security Answer:

Active: 3]

* Requirad Fiald

a. Privilege Description
i. Account Holder — Supervisor: User is permitted to registry projects and manage certificates
ii. Account Holder - View Only: User is only permitted to view account reports
b. Login Contact Information
i. Unigue Name Required
ii. Contact Address can be unique or same as account holder
c. Login Mailing Information
i. Mailing address can be the as the Contact Address
d. Login Information
i. Password
ii. Security Question and Answer
iii. Check off Active

4. Select the [OK] button to move to the ‘Privilege Login Management’ page

|"-uu J (Password length must be greater than or equal to & characters and less than 50. Password
must contain at least 1 upper-case and 1 lower-case valus, 1 numeric value, 1 special character, and no spaces.)

contm passwora:

Password:

Security Question: favorite holliday
Security Answer: Christmas x
Active: =i

* Required Field

e
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5. Establish permissions for new User by selecting applicable checkboxes in following two sections:
a. Generation Privilege Login Management

b. Sub-Account Privilege Login Management (Certificate Management and Maintenance)

Privilege Login Management

Login Name: MiTest v
Can Submit New Project? i
Active Project Generation View- Generation Data
Only Management and

Maintenance

Sub-Account Privilege Login Management (Credits Management and Maintenance)

Open Sub-Accounts Sub-Account View- Sub-Account
Only Certificate Transfers
DefaultACT L
DefaullRET v r
2017 Compliance - Test
Account
OK Cancel

6. Select [OKk] to finalize information and new login will be created

Note: New Account Holders will be prompted to change the password after initial login after logging in with the
password provided by the Account Manager that created the login.

Editing Privileges

1. Inthe Account Dashboard, go to the Account Management module and select the ‘Review/Edit/Add Logins’
hyperlink as shown below:

Account Management

- Review/Edit/Add Logins
= View/Edit Sub-Accounts
= Create Mew Sub-Account
= View/Update Documents

2. Inthe Login Management, select the ‘Edit’ hyperlink for a login.

| Add New Login |
i &Y ] Eani AV | o tn A7 T—ys
TESTER12Z3 emt-registry-testi@apx.com  Account Holder - Admin
Test4s abci@apx.com Account Holder - Supervisor  Active Edit
TESTLogin5 shc@APX com Account Holder - Supervisor  Active Edit
1-3:3

3. Edit the privileges by Selecting/Deselecting the applicable options.
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Privilege Login Man.
Select Permissions related

to Generation Management
for specific Fadilities

Generation Privilege |

Can 5ubmit New Project?

Active Project Generation View. Generation Data
Only Management and
Maintenance
Test Pump - TEST Programs ol
TEST Hydro - Hydra O [
Energy Eficiency - TEST01 -..f o~
Energies - TEST ] [
Open Sub-Accounts Sub-Account View- Sub-Account
Only Certificate Translers
Solar RECs ]
DefaultRET =i ~
Ge V] L
Sub-Account View- & _
Only Ol [ Sub-Account
Check Off left column (] | Certificate
to allow this User to & | Transfers
“View" a specific Sub-
Account. 7 Check off this
. | Column to allow
Note: Selecting this this User to
Transfer Column on ¥ ~| make transfer
Right will automatical- | | & ~| for a specific
ly check off “View” Sub-Account.
privileges. 7 v

oK Cancel

4. Select the [OK] to finalize information and login privileges will be updated.

Eaamaont: ssseses (Password length must be greater than or equal 10 8 characters and less than 50. Passwiord
must contain at least 1 upper-case and 1 lower-case valus, 1 numeric value, 1 special character, and na spaces )
Confirm ssenee
Security Question: favorite nolliday
Security Answer: Christmas x
Active: W
* Required Field
=3

Deactivate a Login
Only the Account Manager can deactivate a Login

1. Inthe Account Dashboard, go to the Account Management module and selects the ‘Review/Edit/Add Logins’
hyperlink as shown below:
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Account Management

- Review/Edit/Add Logins
= Wiew/Edit Sub-Accounts
= CGreate Mew Sub-Account
= Wiew/Update Documents

2. Inthe Login Management, select the hyperlink in the ‘Login Name’ Column

emi-registry-test@apx.com  Account Holder - Admin Active Edit

Login Name AV E-mail A Login Type AW

abc@apx.com Account Holder - Supervisor  Active Edit
1-2:2

1 first 4 prov [ goto. I next > [ lost W]

3. Inthe Login Information screen, uncheck the ‘Active’ checkbox.

Login Information

Password: I:| (Pasz=word length must be greater then or aqual to 8 characters and less than 50. Password
must contsin st least 1 upper-case and 1 lower-case value, 1 numeric value, 1 special cheracter, and no spsces.)

Contmpasswert: [

Security Question: what is name our cat
Security Answer: Test Cat

\Active:

I* Required Field

4. Select the [OK] button to deactivate login.

F. Frequently Asked Questions

1. Where can | find my Account/Company ID?
o Under the Account Information module, Users can see the Company ID/Account ID.
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Account Information

Account ID 25

Company Mame TEST Account
Company Address1 1234 Test Drive
Company Address2

Company City Testenville
Company State! Frovince NC

Company Zip/Postal 12345

Account Manager Name Test Tester

| just activated my account. Why am | having issues logging into my account?
o Account Managers will not be able to log into their NC-RETS account until the System Administrator
reviews and approves the NC-RETS account.

Where is my activation email?
o Activation emails are sent to the email address entered in the NC-RETS-Specific Contact Info section of
account registration. Additionally, please check in the spam folder. Lastly, contact the NC-RETS
administrator if the issue persists.

What type of account should | select to register?
o See section on Account Types

What provisions are there for Account Holders or other interested parties to communicate with APX and
appropriate Electric Reliability Division staff members regarding NC-RETS system operations and any
proposed system changes or improvements?
o Entities are encouraged to communicate about any NC-RETS issues by contacting APX. APX discusses all
NC-RETS substantive and policy issues with the Commission Staff. Please call 888-378-4461 or email
NCRETS@APX.com

What information is public?
o The North Carolina Renewable Energy Tracking System strikes a balance between respecting the privacy
of certain account holders and providing the public with complete Registry transparency. As a result, NC-
RETS provides a number of publicly accessible reports that provide comprehensive information about
the renewable projects without requiring account holders to disclose their presence or their credit
inventory. The Public Reports provide comprehensive information about all renewable energy projects.

When a new user sets up an account and selects a QRE, does the QRE also receive an email notification of this
new user?
o No, but APX will add this feature in a Post Launch software update. In the interim, the QRE will access their Meter
Data Loading module which will dynamically update when new projects claim a QRE.
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Morth Carolina Renewable Energy Tracking System

NC-RETS Project Registration User Guide

Account Holders can only register NC-RETS projects if they have an approved NC-RETS account. A Project is not approved
until it is reviewed and validated by the NC-RETS Administrator. The following information will guide you through the
steps necessary to register a Project in your North Carolina Renewable Energy Tracking System (NC-RETS) account.

To register a Generating Unit Facility or a Storage Facility as a Project, the owner or the Responsible Party must:
e Have submitted an application that has been approved by the North Carolina Utilities Commission, pursuant to
the Commission’s Rule R8-66, see www.ncuc.net.
e Have an approved Account in NC-RETS
e Submit a completed online registration form containing information related to the characteristics of the
Generating Unit

This User Guide outlines the steps for how to register a new project in NC-RETS and focuses on the following areas:
A. NC-RETS Project Registration Process Overview

Apply for Certification with NCUC

Detailed Project Registration instructions

Uploading Document/Attestations for a NC-RETS Project

Frequently Asked Questions (FAQs)

mooOw

A. NC-RETS Project Registration Process Overview

Below is a high level description of the NC-RETS Project Registration process:

\
¢ Apply to register the facility with the Commission. (See NC General Statutes 62-133.8.)
Appy with ¢ Recieve Docket number
NCUC y
\
e Log into NC-RETS account
Register ¢ Register the facility as an NCRETS Project
Project y
\
¢ Submit any required documentation and/or affidavits proving eligibility using the Document/Attestation upload screen.
Upload
Documentation y
\
* NC-RETS administrator reviews and approves project
Project
Approval /
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B. Apply for certification with North Carolina Utilities Commission (NCUC)

If your facility meets the definition of a renewable energy facility whose output can be used to comply with NC's
renewable energy portfolio standard, you should apply to register the facility with the Commission. (See NC General
Statutes 62- 133.8.) The Commission’s Rules R8-66 explain the filing requirements. The rules can be found at the
Commission’s web site via this link:

http://www.ncuc.net/ncrules/rulstoc.htm

After you make the submittal, the Commission will assign it a docket number. The Public Staff of the Commission will
review the filing and forward the Commission a recommendation within 10 business days. You can discuss the Public
Staff’s review by contacting at the Public Staff 919-733-2267

Finally, the Commission will issue a final order either approving or rejecting the application. Once a facility has an order

approving registration with the Commission, the facility owner can contact NC-RETS to register the facility in NC-RETS as
a project and begin to create renewable energy certificates.
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C. Registering a NC-RETS Project
To Register a new NC-RETS project, User takes the following steps:
1. Inthe Account Dashboard, locate the Asset Management module.

2. Under the Asset Management module, Select on the Register New Project hyperlink as pictured below:

Asset Management
Total Assets
- - . NC-RETS ' Reporiing | Reporting Review Data Annual Documents!
Test
Pump - Self
EFF314 TEST Approved oo g NC314 EFF DEC2017  04/01/2012 Copy View/Update
Programs
TEST &
GEN315 Hydro - Approved SE1 . NC315  GEN DEC2017 04012012 Copy View/Update
Hydro Gl
Energy Setf
EFF&35 Efficiency Approved Repori NC335 EFF DEC2017  08/06/2014 Copy View/Update
porting
-TESTO1
Energies TEST
GEN1470 Approved Reporting NC315 GEN No Data 09212017  Copy View/Update
-TEST Entity
IRegisler New Project lHeh Registering Project)

3. You are then taken to Page 1 of a 3-page registration process. (see screenshot of Page 1 below)
1. The NC Docket filed with the Commission, as part of the Commission Renewable Facility Registration,
should be the main source of information for filling out the details below.
2. Hereis alink to the NC Docket database: https://starw1.ncuc.net/NCUC/page/Dockets/portal.aspx

4. Complete the first page of project registration by selecting the [Next] button and then go to the next page.

Note: You can select the “Save” button to save entered data and return at a later time to finish the registration
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Project Type: * (%) Renewable Energy Generalor

Active Sub-Account Selection: * Select One v

Project Name and Location Information

The Unit Name and Primary Project Name:
- should match naming used in NC Docket.
Unit Name: *

Primary Project Name: *
Street Address?: *

Street Address2:

City:
Country: * UNITED STATES »|

State/Province: * Select One k4

Tip/Postal * Mermat US amd Maxics 12348/ Camada a182e3)
Latitude: * [format: [+|-JD0D.0ODD0}

Longitude: * {format: [+.J000.00000}

C If in NC, select SERC for NERC Regs YT - o
NERC Region: EIAID# s assigned by Energy Information Adminéstration
and SRVC for eGrid Subregion for all facilities 1MW or greater. If less, enter NiA.

eGrid Subregion: *

ElA D2 " ere is no EIA 1D for this Generator enter “n/s”}
B Facility NC Docket # can be found at
il i “ttp:wwernCUCNetireps Registration Spreadsheet2008-2010.pdr

Project Owner
Project Owner Company Name: *

Contact Hame:

Sireet Address1: " Same As Project Address

Street Address2:

City: *

Country: * UNITED STATES v

State/Province: * Select One b

Zip/Postal: * (format US and Mexico 12346 | Canada a1b2cd)

Telephone: * [fommat US and Canads 123.486.7850 / Maxico 011.82.12.3458.7880)
Contact Email: * {format: ab<@mps.com)

Fane: {Format: US and Canads 123-488.7880 / Mexioo 011-82-12-3488-T880)
Web Site URL: [Rormmat waw sg o)

Usually "Wholesale Generation™

NC-RETS Generation Classification: * Select One v
Electric Power Supplier to which
generating unit is interconnected: *
Commenced Operation Date: * fformat: MKM/DOY YY)
@t (W) o Maximum Annual Energy is requised)

Capacity Factor {%): * {mither Capecity i
Qilier, 1oL both Jaximum Annual Energy: m @izher Capacity Facor (%) of hguimum Annual Engroy L reguzgg
Maximum Annual Energy s the Maximum
Hydro Upgrade: * OYes @No Qutput of a facility in MYWh for a

Mameplate Capacity (MW et s o)

Hydro Upgrade Amount: ** foemat: so0 - requined if Yas sbove)
Additional Capacity Added Indicator: * CYes ®No

Additional Capacity Added: ** floemat: x oo - requined It Yas sbova)

Fuel/Project Type: *

| Edit FuelProject Type

5. Inthe second page of Project registration, the Account Holder provides details about the Facility Operator,
Reporting Entity, and Metering Information.

= Fialcis masad with B astarisk are required

6. Select the [Next] button to move to the final page of Generator/Project Registration.

Note: If needed, you can select on the [Back] button to return to the previous registration page.
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New Generator/Project Registration

Facility OperatoriProject Manager Information

Contact Job Title:

Contact Name: *

Contact Mailing Address1: * Same As Owner Address

Contact Mailing Address2:

Contact City: *

Contact Couniry: * UNITED STATES v

Contact State/Province: * Select One -

Contact Zip/Postal: * {format: US and Mexico 12345 / Canads a1b2e3)

Contact Telephone: * {fermat: US and Canads 123-456-7890 / Mexics 011-52-12-3456-7890)
Contact Email: * (fermat. abe@apx com )| | e ——————

reporting the facilities metering data. The
Reporting Entity ID is the ID number for the
facility that the Reporting Entity will provide
10 you.

Reporting Entity Access

Reporting Entity: " Select One v

Reporting Entity ID: ** (If self-reparting is selected this field is not required)

Metering Information

Revenue Meter ID:

Meter Manufacturer: -
—==mmmT Allof these fields are optional ]

Meter Type:

Date of Last Meter Certification: iformat: MMDDAYYYY)

/" Figlds marked with an asterisk sre required

) (et

7. The final page of the New Generator/Project Registration is about certificate eligibility. Review/Update
information and Select [Submit for Approval].
1. North Carolina Eligibility Defaulted to “Yes”
2. New Renewable Eligible Date should be set according to the Docket filing (Generally matches
Commercial Operating Date)

3. Green-e and Lower Impact Hydro (LIHI) are options fields
New Generator/Project Registration

Fuel/Project Type Selected: Solar - Photovoltaic

REC State/Voluntary Eligibilitie

North Carolina: @®Yes (ONo

New Renewable Eligible Date: (format: MM/YYYY)
Green-e Energy Eligible: JYes ®@nNo
Verification/Certification #:

LIHI Certified: Yes (@No
Verification/Certification #:

* Required Field

\ Back H Save jl Submit for Approval l Cancel J

8. The Project Registration will now be sent to the Registry Administrator, and an email notification will be
sent to the email address of the Account Manager.

Note: A NC-RETS ID will be created once the Project registration is submitted. The Designated Representative

can view the NC-RETS ID by going back to the Asset Management module. Projects will be in a ‘Pending’ status
until the Registry Administrator reviews and approves the Project registration.
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D. Uploading Documents/Attestations for an NC-RETS Project

Once a new Project has been registered, the Designated Representative will need to submit any required documentation

and/or affidavits proving eligibility for issuance.

Documents to submit include proof of title and/or additional documentation proving the Account Holder is either the
owner of the Generating Unit Facility or Storage Facility or has the owner’s permission to act as the Responsible Party
for such Generating Unit Facility or Storage Facility and register it in NC-RETS in order to receive credits

The NC-RETS Administrator will review the submitted documentation and may require additional documentation to be
submitted before a Generating Unit Facility or a Storage Facility is accepted as a Project.

To Upload Documents for a new NC-RETS project, User takes the following steps:

1. Inthe Account Dashboard, locate Project Management module.

2. Under the Project Management module, locate the project that needs documents uploaded.

3. Select the View/Update Link under the Documents/Attestation Column to access

Asset Management

Pump Self

EFF314 TEST Approved Reporting NC314
FPrograms
TEST &

GEN315 Hydro - Approved Reporting NC315
Hydro
Energy Self

EFF&35 Efficiency Approved Reporting NCE33
-TESTOM
Energies ES]]

GEN1470

Approved Reporting  NC315
-TEST Entity

Reqgister New Project (Help Registering Project)

GEN

EFF

GEN

DEC2017

DEC2017

DEC2017

Mo Data

04/01/2012

04/01/2012

0&/06/2014

0212017

Copy

Total Assels

Documents/
Attestation

View/Update

View/Update

View/Update

View/Update

4. On this screen, the Designated Representative will do the following:

a. Select from a list of Document types from the available drop-down.

e Eligible Fuel Output Calculation
e Derivation of EEC Spreadsheet
e SEPA Power Purchase Invoice .
e Other
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Project Document/Attestation Upload
Annual Aftestations

Document Type: BRI EREIE RO ] g WE )]
Upload File: Derivation of EECs Spreadshest

SEPA Power Purchased Invoice Upload
| Documeris | S5

[P VR LR

b. Select the [Browse] button to locate the document from a local file directory
c. Once the document is chosen, select [Open] from the Windows screen.
d.

Complete the attachment/upload process by selecting the [Upload] button on the Registry screen.

Fagsmar New Framet

ae Sap ey et

NCRETS ID:
Propct Name:

Project DocumentATiesLanon Lpiosd

Document Type: Eaginie Fusi Output Casculation v
Ugload Fila | Cnooss 7 | N0 1e choses Upiasg

Docarment
o A ¥ | UposiDue AV Uptoased by AV suss AY |Em AY

5. Repeat the steps above for each document, which needs to be attached to the Project record.

6. The NC-RETS Administrator will review the submitted documentation and may require additional
documentation to be submitted before accepting.

Note: NC-RETS Projects are validated almost exclusively using the NCUC Order and other documents in the docket
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E. Frequently Asked Questions

1. How long does it take to get a project approved?
o NC-RETS Project approvals are dependent on the project characteristics and the availability of supporing
documentation.

2. Can | create a forward transfer after my project has been registered?
o Account Managers can only create Forward Certificate Transfers for Approved NC-RETS projects.

3. Why does my project registration show Pending status?
o All NC-RETS projects will go to a ‘Pending’ status after a User registers the project. User will need to
work with State Regulatory Agency from the respective state programs to apply for state certification.
Once the project is approved in NC-RETS, the project status will show “Approved.”

4. Who can register an energy efficiency, demand-side management or SEPA project?
o Only North Carolina electric utilities or utility aggregators can track their energy efficiency programs,
demand-side management programs, or SEPA purchases in NC-RETS.

5. Can a Project’s details be changed once they are “Approved”?
o Only the Project Owner contact details, Facility Operator contact details and QRE can be changed by the
project owner once the project is approved. All other details can only be changed by the NC RETS
Administrator.

6. Should Projects enter their MW data as AC or DC when they registered?
o AC, although NC-RETS does not specifically state that requirement.

7. If you have registered a facility with the North Carolina Utilities Commission, do you still have to register with
NC RETS?
o Yes. (See Commission Rules R8-66 for information on how to register with the Commission.)

8. What is the oldest metering data that can be used to create a NC Certificate ?
o The earliest date allowed for energy production to create a certificate is January 1, 2008. NC-RETS will
permit Generation data for new projects to be back loaded two years.

9. How do I register my renewable energy facility with the NC Utilities Commission?

o If your facility meets the definition of a renewable energy facility whose output can be used to comply
with NC’s renewable energy portfolio standard, you should apply to register the facility with the
Commission. (See NC General Statutes 62-133.8.) The Commission’s Rules R8-66 explain the filing
requirements. The rules can be found at the Commission’s web site via this link:
http://www.ncuc.net/ncrules/rulstoc.htm
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o After you make the submittal, the Commission will assign it a docket number. The Public Staff of the
Commission will review the filing and forward the Commission a recommendation within 10 business
days. You can discuss the Public Staff’s review by contacting the Public Staff at 919-733-2267

o Finally, the Commission will issue a final order either approving or rejecting the application. Once a
facility has an order approving registration with the Commission, the facility owner can contact NC-RETS
to register the facility in NC-RETS as a project and begin to create renewable energy certificates.
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NC-RETS Generation Data Loading User Guide
Generation data in MIRECS can either be self-reported or uploaded by an approved Qualified Reporting Entity (QRE).

This User Guide outlines the steps for how to report generation data to NC-RETS and focuses on the following areas:

Self-Report Generation Data

Report Generation Data by an Independent Verifier
Approving Generation

Feasibility Failures

o0 w>

A. Self-Report Generation Data

A Self-Reporting Project is a Renewable Energy Facility or utility sponsored energy efficiency or demand-side
management project for which the owner self- reports its output or energy savings. This includes:
1) a customer-sited Renewable Energy Facility interconnected behind an Electric Power Supplier’'s meter that has
either
a. A meter that meets ANSI standards and complies with Commission Rule R8-13, or
b. another industry-accepted, auditable and accurate metering, controls and verification system;
2) inverter based solar facilities of 10 kW or less;
3) solar thermal facilities; and
4) combined heat and power facilities.

Self-Reporting Projects transmit their production data to the NC-RETS Administrator via the Self-Reporting Interface
pursuant to Section 5.7 of the NCRETS Operating Procedures.

A Self-Reporting Project must enter actual cumulative meter readings measured in kWh / MWh or Btu (which will be
converted to MWh) and the date of the meter reading via the Self-Reporting Interface. Actual cumulative meter
readings must be entered no less frequently than annually.

If a Self-Reporting Project chooses to report data in cumulative over the course of multiple months (for example,
01/2018-06/2018), it can do so by uploading the data for the most recent vintage month (06/2018) and providing
evidence of the monthly breakdown quantity to the NC-RETS Administrator.

Self-Reporting Projects that do not enter meter readings via the Self-Reporting Interface as required will receive a
reminder notice by email from the NC-RETS Administrator. Self-Reporting Projects risk having their project de-activated
in NC-RETS if they do not provide meter readings at least annually.

For projects that are qualified to self-report generation data in NC-RETS, User takes the following steps:

1. Inthe Account Dashboard, locate the Asset Management module.

Asset Management

HC-RETS ID Project

38 NCRETS User Guide


http://www.ncrets.org/wp-content/uploads/sites/7/2014/03/NC-RETS-Operating-Procedures.pdf?x45829

2. Under the Asset Management module, select the corresponding hyperlinked month and year under the Modify
Generation/Emissions column.

Asset Management

Total Assets 4
pomersn]  po U] wee | CEe [T [ o | S
EFF314 Ez;z‘g‘" - TEST Approved  Self Reporting NC314  EFF DEC2017 | 04012012 Copy View/Update
GEN315 TEST Hydro - Hydro Approved Self Reporting NC315 GEN DEC2017 | 040122012 Copy View/Update
EFFE35 EEZ’?&EM oy Approved ~ Self Reporting NC83S  EFF DEC2017 | 08062014 Copy View/Update
GEN1470  Energies - TEST Approved EE'S,J Reporing  nc3gs  GEN No Data 09212017 Copy View/Update
Register New Project (Heip Registering Project;

3. From the Self-Reporting/Facility/Project Output Data Review screen, select [Add New Output] button to self-

report data.
Self-Reporting/Facility/Project Output Data Review

Reporting Entity: TEST ACCount Reporting Entity Unit: NC314
Year: | 2017 v Facility/Project ID - Name: EFF314 -
m-
Certificate Created 2017 4869 11172017 12731722017 0.00 N/A 0.00 Pass
Add New Output
OK

4. Enter information on Generation, Reporting Period and Credit Creation Summary

Seli-Reporting/Facility/Project Output Data Accepi-Dispute

Facility/Project ID - Name: EFF160 - Energy Efficien
Vintage: [2017 v |
® mwh:
) KWh:
Reporting Period Begin:  01/01/2017 [format: MM/DDMN YY)
Reporting Period End: 1213172017 [format: MM/DDMY YY)
% Split

Energy Efficiency: 100
Dispute Reason:

Accept Dispute Delete

5. Verify details of entry and Select
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Vintage: 2017 v

* MWh: 52
kWh:
Reporting Period Begin:  01/01/2017 (format: MMDDYYYY)
Reporting Period End: 12/31/2017 {formot: MMTDIDYYYY)
% Split
Energy Efficiency: 100

Dispute Reason:

H Cancel

6. Select the [Ok] button to report monthly generation data.

ncrets-app-prell.apx.com says:

Do you want to submit the changes?

Note: After generation data has been reported for a project, the data will be set to ‘NC-RETS Accepted’ if it is
ready to be approved by the Account Holder or ‘NC-RETS Pending’ after failing the Engineering Feasibility test.
The Account Holder will be notified when data has been loaded and is ready to be approved. The Account
Holder must login to their data review screen and approve the data before their certificates will be issued.

B. Report Generation Data by a Qualified Reporting Entity (QRE)

A QRE is a Balancing Authority, an Electric Power Supplier, or a federal or municipal power agency. They provide
production data to NC-RETS for Renewable Energy Facilities at least monthly. A Balancing Authority provides data
consistent with its monthly settlements process. Other QREs provide data from routine meter

readings.

Once the Qualified Reporting Entity (QRE) is selected and the project is approved in NC-RETS, the QRE begins uploading
monthly generation data for projects. To upload NC-RETS generation data, the QRE takes the following steps:

Meter Data Loading Module

The Meter Data Loading Module is the primary method for loading data into NC-RETS. This option allows the QRE to
upload a Meter Data file in .csv format into their Account’s Meter Data Loading Module. Only projects that have elected
the QRE to serve as the Reporting Entity will display in the Meter Data Loading Module’s list of projects.

Flaspoiting Entily Livd 1D NC-RETS I

Beds GEMEIT - ‘ Ursoerwiy Lifpyéidy Lo

BB42 GEMEIR B AL S P o Liearaty Limwversity [ =
BE4 QEMETS E = e L I o 1= Lrreeruty Lmreersiy [ =
Year  I01E v * Ganaraten Adpssimant

Fie o upioad: | Chocse File | Mo ke chosen Upinag
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To upload NC-RETS generation data, the QRE takes the following steps:

Create the file

1. Create a.TXT or .CSV monthly file for Generation Data Upload. The fields in the Generation Data Batch Upload

must contain:
a. PROJECTID
i. NC-RETS identifier for the Project assigned by NC-RETS upon Project approval.
b. REPORTINGENTITYID
i. Unique identifier for the Project assigned by its QRE from the QRE’s internal systems.

c. VINTAGE
i. Month and year of production, formatted as MM/YYYY for any month in the current reporting
period
d. FROMDATE
i. Begin month-day-year of production output period formatted as MM/DD/YYYY
e. TODATE
i. End month-day-year of production output period formatted as MM/DD/YYYY
f. TOTALMWH

i. Total MWhs for reporting period, with three spaces beyond the decimal

2. The following example shows a conforming input file.
PROJECTID,REPORTINGENTITYID,VINTAGE,FROMDATE, TODATE, TOTALMWH
114,2A58A68,08/2018,08/01/2018,08/31/2018,100

Uk AprUg data upload.txt - Notepac

ProjectID, UNITID, VINTAGE, FROMDATE, TODATE, TOTALMWH
103,21,02/2010,02/01,/2010,02/28/2010,1000000
103,21,05/2010,05/01,/2010,05/15,/2010,10000

3. Null Values may be omitted for some the fields in the file.
a. For example, the following line indicates the last field is null:
b. 1,2,01/2018,01/01/2018,01/31/2018,100,,

Note: The monthly generation data file may contain multiple projects. MWh data can be loaded out to the
thousandth decimal place. Any fractional MWh data will be carried over and applied to the subsequent
generation month.

Load the File
4. Go tothe Meter Data Loading module, under the Year drop-down, select the year, and select
the [Browse...] button to locate the file.
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Meter Data Loading [x]

MI135 GEN138 TEST Solar - TEST Municipal TEST ESFP Mi 552011 7:12:44 PM
MI238 GEM233 TEST Dept - TESTDepartment Solar TEST ESP M TH3/2018 8:58.41 PM
MIZ38 AGG239 TEST Net Metering Program TEST ESP Mi TH32018 8:59:42 PM
Year: |2018 i I '@'Generalion ':::'Adiustment
File to upload: I Browse... || Upload |

5. Select the [Upload] button to upload the monthly generation data file.

Meter Data Loading
MI138 GEN138 TEST Solar - TEST Municipal TEST ESP Mi S/5/2011 7:12:44 PM
MI238 GEM238 TEST Dept - TESTDepartment Solar TEST ESP Ml TN32018 8:58:41 PM
MI239 AGG239 TEST Net Metering Program TEST ESF LUl 7M3/2018 8:59:42 PM

Year: 2018 v| @ Generation () Adjustmer
File to upload: Browse. . Upload

Note: If there are any issues with the data in the upload file, the file will not be uploaded.

6. After selecting the [Upload] button, a confirmation screen will appear to display and confirm the results of the

upload.
Generation Upload Report

File Name Book2.csv
Loading for Vintage 2018
Adjustment Mo

Total Lines of File 1

Lines Loaded 1
Comment

Note: NC-RETS will validate a Project’s uploaded data before posting the output into the NC-RETS data base.
When all validations are successfully completed, the data is loaded into the database and can be seenin a
Project’s Generation Activity Log. If the Project fails to produce energy in a given month, a QRE should report by
uploading “zero” to be accepted by the Account Holder. NC-RETS then notifies the Account Holder via email that
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generation output has been loaded for the Project, and the data is available to be reviewed for approval or
dispute

C. Approving Data

The Account Holder will be notified when data has been loaded and is ready to be approved. The Account Holder must
log in to access their data review screen and approve the data before their certificates will be issued.

1) Access the Project’s Month/Year link in the Data Review/Self Report column located in the Asset Management
module.

Asset Management

Pr Ell I gy | ' R

it 1D a

GEM106 test- test XX Approved  NC QRE1 2345 GEN APRZOMO0

GEN108 test2 - test2 aa Approved  NC QRE1 11 MAY2010

Register New Project

2) Select the status for the month of generation waiting to be approved in the Data Review Screen.

Self-Reporting/Facility/Project Dutput Data Review

Reporting Entity-—_ "7 7. Reporting Entity Unit ' ~~45

Year:| 2017 T

Facility/Project ID - Mame: E” 7245 - Generater - TEST F

Period Datta Stahss ~ Viniage MWh  Begin End I:::":Lm.l ﬂ:}ﬂ’;"‘: ;}:L'-‘::m'l [——

217 123 112017 123102017 Q.00 WA 0.0 Pass

OK

3) Enter your Project's fuel allocation and accept the data.
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Self-Reporting/Facility/Project Qutput Data Accept-Dispute

Facility/Project 1D - Name: GEMND2] - Test Power - Gengl
Vintage: 2018
* MWh: —
| kWh: S
Reporting Pericd Begin: Ti1/2018 (format: MAWDDVYYYY)

Reporting Period End: TI32018 (format: MWDON YY)

Note: Once Data is approved by the Account Holder or 14 days after the generation was reported, the
Certificates will be issued into the account.

Summary of steps above to Accept Generation and Issue Certificates:

NC-RETS ID Status Project Type

GE!

Register New Proect (veip Regsinrng Praect

Self-Reporting¥ __ility/Project Output Data Review

Select the Month/Year
Link located in the
Review Data/Seff-

Report colurmn of the

Asset Management
Modue

Select the Period Data Status Reporiing Entity Unit:
to review data inNCRETS
Pending or NCRETS Accepted

Status

v Facility/Project ID - Name: GENO

Adpstment | Ady

Period Data Staus | V MWD [ Begin End

on

4302017

oK

Self-Reporting/Facility/Project Output Data Accept.Dispute

Facility/Project ID - Name: Gt

Review/enter the fuel
allocation and accept the
data

flormat MMDDAYYYY

format MALDDYYYY

Lsohr - Photovoltaic: 100

D. Feasibility Calculations and Failures

All generation data received by NC-RETS will undergo an automatic data validity check to ensure that erroneous and
technically infeasible data is not entered into the NC-RETS and used to issue Credits.
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What is a Feasibility Failure?

The data validity check will compare reported electricity production (Meter Data) to an engineering estimate of
maximum potential production, calculated as a function of nameplate capacity, capacity factor/annual max, hours

during time period and error threshold.

Feasibility Calculation

Hours In

Duration
(744 hours

I S0 Disy
Month)

Seasonal
Variabiley

Factor
{1o2)

A Feasibility Failure occurs when the data entered exceeds an estimate of technically feasible generation. When this
happens, the NC-RETS Administrator will require the Account Holder to submit either settlement reports or meter

readings to verify the reported generation.

The Account Holder will be notified via email if the Qualified Independent Party has loaded data that failed the validity
check. The Account Holder can review the reported generation from the Asset Management Module's Review Data/Self-
Report column. The date displayed in this column is the last vintage loaded.

Asset Management

i

Test Pump - TEST
Programs

EFF314

GEN315 TEST Hydro - Hydro

Energy Efficiency -

EFF83S  TESTO1

GEN1470 Energies - TEST

Register New Project (Help Registering Project,

Reporting

Approved

Approved

Approved

Approved

=
D

Self Reporting NC314

Self Reporting NC315

Seif Reporting NC835
TEST Reporting
Ertly NC315

EFF

GEN

EFF

GEN

DEC2017

DEC2017

DEC2017

No Data

Annual
Review Date Cony

04/01/2012

04/01/2012

08/06/2014

097212017

Copy
Copy

Copy

Copy

Total Assets 4

Documents/
Attestation

View/Update
View/Update

View/Update

View/Update

Note: The feasibility status of the reported generation will be displayed in the Feasibility column of the Data

Review screen.

45

NCRETS User Guide



Reporting Entity:

Certificate
Created

Certificate
Created

Certificate
Created

Certificate
Created

Certificate
Created

Certificate
Created

NC-RETS
Accepted

Year: | 2018

5 3 Adjustment | Adjusiment | Adjustment
Fetod Sels mﬂ Curent V] [New S ks e (MTH)

12018

22018

32015

42018

52018

62015

72018

35.894

100.105

177 623

123.119

T0.088

13.488

7067

112013

2172018

312018

4172018

SM2018

612013

TM2018

v Facility/Project ID - Name:

1312018

202812018

303172018

43072018

53172018

6/30/2018

7312018

Reporting Entity Unit:
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iProject Output Data Review

0K

0.00

0.00

0.00

0.00

0.00

0.00

0.00

A

NFA

LAY

NFA

NFA

NFA

MNiA

0.00

0.00

0.00

0.00

0.00

0.00

0.00

NCRETS User Guide



NC-RETS Certificate Transfers to Another Account Holder User Guide
This User Guide outlines the steps for how to transfer Certificates to another Account Holder in the North Carolina
Renewable Energy Tracking System (NC-RETS) and focuses on the following areas:

View Active Certificates

Transfer Certificates to Another Account Holder
Accept Certificate Transfer

Reject Certificate Transfer

Withdraw Certificate Transfer.

mooOw>»

A. View Active Certificates
To view Active Certificates available for transfer, User takes the following steps:
1. Inthe Account Dashboard, User locates the Account Status module.

2. Under the Account Status module, User selects on an Active Certificates link under Account Activity (as pictured

below)

Account Summal
Dats Loaded Totals
Total MWhs Pending Certificate Crestion 0
Total Certificates Created 22,817

Account Activity
Active | 2,063 1
Retirement 10.309
Bulletin Board 0

Note: The transfer screen can be accessed by selecting any of the Hyperlinked Positions (I.E. Active, Retirement,
Bulletin Board, Etc.)

B. Transfer Certificates to Another Account Holder (Inter-Account Transfers)

To initiate a NC-RETS Certificate Transfer to Another Account Holder, User takes the following steps:
1. Inthe Account Dashboard (Home Page), locate the Account Status module.
Note: User must be logged in to Account to make Transfer.

2. Under the Account Status module, select an Active Certificates link.
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Account Status [Y]
Account Summa
Data Loaded Totals

Total MWhs Pending Certificate Creation 0

Total Certificates Created 22,817

Account Activity

Certificates

Active 2,083 ]
Retirement 10,300
Bulletin Board 0

Open Sub-Accounts

Total Sub-Account 2

St i e o

2009 DefaultACT Active 2,083

|

2010 DefautRET Retirement 10,300

Create New Sub-Account
View/Edit Sub-Accounts

Note: The transfer screen can be accessed by selecting any of the Hyperlinked Positions (I.E. Active, Retirement,
Bulletin Board, Etc.)

3. Inthe transfer screen, select the batch(s) of certificates that you wish to retire
a. Selecting the top box in first column will select all certificates

4. Adjust transfer quantity as needed

5. Review the “Total Quantity” to transfer and Select [Batch Transfer]

Summary of Steps in Credit’s Transfer Screen:
- BRI .. NI SR s

Active Sub-Accounts: | DefaulACT v [Ge

Total Quantity. 1 Balch Transter

— 3) Review the total Quanitty to transfer ans
Select Batch Transfer

Cermilicales in Subaccount for Mary Beanet

Sub- G i
L sun- Project Centicate Canificate Senal Transfar
Account — : Year AV AY e

art AV Unit Hame wpe AY | Vinlage AY | Y5 Monin

Quanity &V

AV | Account & DAY Name AY Numbers AW Quantty
] I Big Toa Fam Soiar i Sotar - Ll , MCRETS-REC-630-NC- I )
DEfaUIACT 1210 ceneae  mymwram DO MTIR SIS pymersm e SOSCL 012016 208 o s fa e e
P NIy
o Gciay | THOGOEY WS et Wl Solsr- 4 NCRETS-REC-238-NC- iF -
=l GEIX MBSO ojerFam SolarFam LG Photovensic 12019 =il 11-2016-45878-1 107 i i

Solar- 4 NCRETS-REC-867-NC-
Photoveltaic 04-2017-60919-1 10 2
1-3-3

DefaultaCT 1210 GEMOST  Farm Solar unit 1

fch of
ransfer

2) Adjust the batch to be
transfered

6. Useris then taken to the “Transfer Certificates” screen to finalize where the certificates will be transferred.

7. Select the ‘Another Account Holder’ radio button transfer option, select the Account Holder from the drop
down, and select the [Submit] button to initiate transfer.
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After selecting the [Submit] button, a pop-up box will appear to confirm action. To execute the transfer, select
the [OK] button to transfer the certificates to the designated Account Holder.

Message from webpage S

- ) Are you sure you want to transfer these certificates to another account
holder?

I[ OK ] [ Cancel

Note: After initiating a certificate transfer to another Account Holder, the transferred certificates are marked as
“Pending” in the Transferor’s Account until the Transferee either accepts or rejects the transfer. If rejected, the
certificates will be returned to the Active Sub-account from which they were transferred.

C. Accept Certificate Transfer

Once a certificate transfer is initiated by the Transferor, the Transferee (Entity Receiving certificates) reviews the Inbox

module to accept or reject the new certificate transfer requests.
To accept a certificate transfer, the Transferee takes the following steps:

1. Inthe account dashboard, locate the Inbox module.
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Inbox A |

[0 TESTESP 18,508 Pendng 07422018  Accept Reject
[0 TESTESP 1570 Pendng OTM22018  Accept Raject

[0 TESTESP 11882 Pendng OWiz2018  Accept Reject

Mare...

Ancept Selected | Reject Selected
Carifcate [mgart

[[From | ey | senoms | e |

Empty

More. ..

2. Under the Inbox module, select the quantity ‘Accept’ hyperlink to accept a single transfer.

I e e e P

[0 TESTESF 16500 Pendng O7/iZ2018 Reject

[0 TESTESP 1570 Pending O7TM22018 Reject

[0 TESTESF 11,922 Pending O7HZ2018 Reject
More. ..

Apcept Selected | Reject Salecied
Coarificate [mpart

[ reen | oy | rasenome | e | R |

Empty

More...

a.

3. Alternatively, you can Accept multiple (or all) pending transfers by selecting the checkbox(es) and then selecting
the ‘Accept Selected’ link

Inbox ]

o | e | |

TESTESP 18,500 Pending 07122018  Accspt Rsject

kel |JTESTESP 1,570 Pendng 07122018  Accept Reject

[ ITESTESP 11,882 Pending 0722016 Accept  Reject

Mare...

Reject Selected

Carificate Import

e T o | ramenome | e | v

Empty
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4. Inthe Transfer Confirmation screen, select the Sub-Account where the accepted certificates are to be deposited.

Credit Transfer Confirmation

From: TEST ESF

= Salect an Active Sub-Account
Ll DefaultACT - 128 - Active
[Deposit Sub-Account - D - T Ha

. ) yoel TEST Activs Sub-Account - 577 - Active
* Required Field

] | Accept || Cancel |

5. Select the [Accept] button to confirm the location where the certificates will be deposited.

Credit Transfer Confirmation

From: TEST ESP
Cuantity: 30070
[Deposit Sub-Account - ID - Type]: * Sample Active - 1122 - Acfive E

* Required Figkd

|ﬁa|::eptl'3mnel|
a.

Note: Transferor and Transferee will be notified via email of the confirmed certificate transfer.
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D. Reject Certificate Transfer

Once a certificate transfer is initiated by the Transferor, the Transferee reviews the Inbox module to accept or reject the
new certificate transfer requests.

To Reject a certificate transfer, the Transferee takes the following steps:

1. Inthe Account Dashboard, locate the Inbox module.
Inbox *®

[0 TESTESP 165080 Pendng O7/Z2018  Accept Raject
[0 TESTESP 1570 Pending 0722018  Accept Reject
[] TESTESF 11982 Pendng OFM22018  Acoept Reject
Mire. ..

Accept Selected | Reject Selected
Carifcate Impar

(v | iy | ssentne | e | Fac |
Erpty

More..
a.

2. Under the Inbox module, select the quantity ‘Reject’ hyperlink to reject a single transfer.

=1

Tesiland

O | Begric 8466 Pendng 0TMZ20M8  Accept |Reject

Testland ]
| Electric 1,448 Pending 07122018  Accept |Reject

Tesiland .
| EEI'G 8,322 Pending 07122018  Accept |Reject

Muore. ..

Apcept Selected | Reject Selecied
Carificate Imoart

T T
Empty
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3. Alternatively, you can Reject multiple (or all) pending transfer by select the checkbox(es) and then select the

‘Reject Selected’ link

Inbox

4|

More...

Accept Selected |Feject Selacied|

o ol [y v

] ren |y ] mwenose | oo | |

Empty

TESTESF 16508 Pending O7MZ2016
A JTESTESP 1,570 Pending OFMZ2018
TESTESP 11982 Pendng 07122018
Mare..

foocept Reject
Accapt  Reject
foocept Reject

=]

4. To complete the Reject Transfer, select [OK] on the pop-up to confirm action.

Message from webpage

o Are you sure you want to

Cancel

>

Note: The rejected Certificates will be returned to the Transferor’s NC-RETS account, and both the Transferor
and Transferee will be notified via email of the rejected certificate transfer.
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E. Withdraw Certificate Transfer

Once a certificate transfer is initiated, the Transferor can withdraw the transferred certificates only if the certificates
are still in ‘Pending’ status. Below are the steps to withdraw a certificate transfer.

To withdraw a certificate transfer, the Transferor takes the following steps:

1. Inthe Account Dashboard, locate the Outbox module.
Inbox (3]

n Inili;’li:n [IH.E

[] TESTESF 16500 Pending OFMZ2016  Accept Reject
[0 TESTESP 1570 Pendng OTAN2018  Accept Rsject
[] TESTESP 11887 Pendng 07122018  Accept Reject
Mare. .

Ancept Selected | Reject Selecied
Carfificate [mpart

[ o | iy | sencme | peo | R
Ernpty

More..

a.

2. Under the Inbox module, select the quantity ‘Withdraw’ hyperlink to withdraw a single transfer.

Outbox ®

initistion Date | Wethdraw
TEST ESP 8,468 Pending 07/122018 Withdraw
kM TESTESP 1,448 Pending 07/122018 Withdraw
TEST ESP 8,322 Pending 07/12:2018 Withdraw
TESTESP 1462 Pending 071122018 Withdraw
More..
a. Withdraw Selected

3. Alternatively, you can withdraw multiple (or all) pending transfer by select the checkbox(es) and then select the
‘Withdraw Selected’ link/
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& | TESTESP 1.448
TEST ESP 8,322
TEST ESP 1,402

More.

Withdraw Selected |

o7n220a

0722048

0712204

o7n220ma

Withdraw

Withdraw

Withdraw

Withdraw

4. To complete the Withdraw Transfer, select [OK] on the pop-up to confirm action.

Message from webpage

o Are you sure you want to
conce

X

Note: The withdrawn certificates will be returned to the Transferor’s NC-RETS account.
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NC-RETS Retirement User Guide
Retirement of Certificates is an action taken within NC-RETS to permanently remove a Certificate from circulation.
Retirement may be initiated only by the Account Holder for Certificates in his/her own Sub-accounts.

This User Guide outlines the steps on how to retire Certificates in NC-RETS and focuses on the following areas:

A. Retire Certificates for RPS Compliance
B. Retire Certificates for General Purposes

A. NC-RETS Compliance Requirements

For Electric Power Suppliers, compliance retirement occurs when certificates are placed into a Compliance Sub-account
and submitted for review to the Commission. certificates associated with an approved Compliance Sub-account are
placed into retirement by Commission action.

The Account Holder will place Certificates into the Compliance Sub-account, which is then audited by the Commission

Public Staff. Once the Commission has approved the Account Holder’s compliance with the Portfolio Standard, the
certificates are retired.

Reporting Retail Sales
All Electric Power Suppliers/Members are required to report retail sales by June 1st of each year. The reported Retail
Sales by Electric Power Supplier will then be populated into the Compliance Subaccount when you create it the following
year.
In order to report Retail Sales in NCRETS, Electric Power Suppliers/Members should follow these steps:

1. Upon logging into NC-RETS you will be asked to report the Retail Sales by Electric Power Supplier.

a. If you submit compliance for multiple Electric Power Suppliers, you will do this for each individual
Electric Power Supplier by June 1st each year.
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NC-RETS Account Information

Account Type:* # Morth Carolina Electric Power Supplier General Account

/| Generating Project Owner/Representative Thermal Project Cwner/Representative

“oluntary REC Aggregator Utility Compliance Aggregator / Reporter
Company Type:* ¥ Investor-Cwned Utility Municipal Utility
(Select all that applies)

Electric Membership Carporation Federal Power Authority

REC Aggregator / Marketer

Company Information

Company Name: * Test Electric Service Provid

Company Address1:* 123 Test

Company Address2:

Company City: * Raleigh

Company Country: * UNITED STATES v
Company State/Province: * NORTH CAROLINA v

Company Zip/Postal: * 0oooo (format: US and Mexico 12345 / Canada a1b2c3)
Company Web site URL: (format: www.api.com)

mﬁ;‘;‘;efrmtal Retail Load Served 2015 3000000

iAggregated Utilities Count: * 3 Refresh

IAggregated Utilities: *

Note: All electric power suppliers shall submit Electric Power Supplier Prior Year's Retail Sales - Add || Delete

their previous year's retail sales data to MC-RETS
by June 1st, with each electric power suppliers ESF 1 1000000
sales data provided separately. Use the "Add

button to enter each electric power suppliers ESF 2 2000000
retail sales individually. The Total Retail Sales will

be tataled in the read-only Prior Year Total ESP 3

Retail Load Served (MWh) fizid.

Retail Load Served historical data: 2015:1000000 MWh v

2. Use the [Add] button to individually report each Electric Power Supplier’s Retail Sales.

Prior Year Total Retail Load Served

(MWh): * 2015 G000000

Aggregated Utilities Count: * 3 Fefresh

Aggregated Utilities: * . . . i

t':o.te: All slectric pm..:, lls,_,piﬁe{,; :h,:” ?\IJJ'PEETS Electric Power Supplier Prior Year's Retail Sa! Add || Delete
eir previous year's retail sales data to NCH

by June 1st, with each electric power supplier's ESF 1 1000000

ssles data provided separately. Use the "Add

button to enter each electric power supplier's ESP2 2000000

retsil sales individually. The Total Retail Sales will

be tataled in the read-only Prior Year Total ESF 3 3000000

Retail Load Served (MWh) fizid.

3. The Retail Sales will be totaled in the read-only field for “Prior Year Total Retail Load Served (MWh)”.
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Prior Year Total Retail Load Served

(MWh): * 2015 6000000

Aggregated Utilities Count: * 3

Aggregated Utilities: * _ :
Note: Al electric power suppliers shall submit Electric Power Supplie.
their previous year's retail sales data to NC-RETS ESP 1

by June 1st, with each electric power supplier's
sales data provided separately. Use the "Add
button to enter each electric power suppliers ESP 2
retail sales individually. The Total Retail Sales will
be totaled in the read-only Prior Year Total ESP 3 3000000
Retail Load Served (MWh) fizid.

_ Prior Years Retail Sales Add ([ Delete

1000000
2000000

4. When you are ready to create your Compliance Subaccount, each Electric Power Supplier’s Retail Sales reported
June 1 will be displayed in the Subaccount Registration screen.

Edit Sub-Account
Sub-Account Type: * Compliance
Name/Alias: * 2016 Test ESP
Name/Alias2:
Compliance Year: * 2016 v
10U / NON-IOU: * = [OU MNon-1CU
Do you have an In-State reguirement?: * ® yas No
Edit || Delete Selected
Name Retail Sales | |
Aggregated Utilities: * ESP 1 1000000 [ |
ESP 2 2000000
ESP 3 3000000
Prior Year Total Retail Sales (MWh): * 6000000
Compliance Repon
Open: ® Yes Na

Status Reason:

Status Effective Date:

-9
]
]
]
=
[=7]
L

20:

P

g PMm
* Required Field

Save Cancel

58 NCRETS User Guide



5. If the Compliance Subaccount should only include a subset of the reported Electric Service Providers, use the
selection boxes to delete the Electric Power Suppliers from the list. Note: if you do this, you will need to create a
new Compliance Subaccount where these Electric Power Suppliers will be listed.

Edit Sub-Account

Sub-Account Type: * Compliance v
Name/Alias: * 2016 TestESP
Name/Alias2:

Compliance Year: * 2016 r

IoU / NON-IOU: * s 10U Non-1oU
Do you have an In-State requirement?: * ® Yaog No

[ Delete Selected

Agagregated Utilities: *

Prior Year Total Retail Sales (MWh): *

Compliance Report

Open: * Yes No

Status Reason:

wd

=

[
w0

Status Effective Date: 4] 16 3:20:28 PM

* Required Field

| Save || Cancel |

6. After deleting Electric Power Supplier from a subaccount list, create a new Compliance Subaccount for the
Electric Power Suppliers removed from the previous subaccount. The Electric Power Suppliers not included on
other Compliance Subaccounts will be displayed.
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Create New Sub-Account

Sub-Account Type: * Compliance v

Name/Alias: * 2016 TestESP 2

NameiAlias2:

Compliance Year: * 2016 r

IOU { NON-IOU: * ou MNon-10U
= LgieE SEIELIEU
e Jremisaes |m

Agoregated Utilities: * E‘:R—W_
ESP 3 3000000

Prior Year Total Retail Sales (MWh): * 000000

Compliance Report

Open: ® yeg No
Status Reason:

Status Effective Date:
* Required Field

Create || Cancel

Compliance Sub-Account
A Compliance Sub-account will be only be available to North Carolina Electric Power Suppliers and Utility Compliance
Aggregators. These entities can have one electric public utility Compliance Sub-account per compliance year and an
unlimited number of municipal utility / electric membership corporation type of Compliance Sub-accounts per year. For
example, for 2018, an Electric Power Supplier can have one Compliance Sub-account for itself (as an electric public
utility) and one or more for each municipality/coop or group of such electric power suppliers for which it provides
compliance reporting. Each Compliance Subaccount will be subject to the statutory requirements for either:

1) an electric public utility, or

2) a municipal utility/electric membership corporation (cooperative).

Certificates in a Compliance Sub-account will be in a “pending retirement status” while the State Program
Auditor/Regulator accesses it via a compliance report for audit. When that review and the related regulatory proceeding
are complete, the Commission will use NC-RETS to finalize Retirement of the Certificates into a permanent Retirement
status. State Program Auditors will see the related Compliance Report from their own Accounts.

Transferring Certificates to a Compliance Sub-Account
An Account Holder choosing to retire a Certificate, or a block of Certificates, will use the transfer screen to identify the
quantity of Certificates to Retire and the reason for Retirement.
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To transfer active certificates to a Sub-Account, please take the following steps:
1. Inthe Account Dashboard, locate the Account Status module.

2. Under the Account Status module, select an ‘Active’ Certificates link

Account Status

Account Summa
Dats Loaded Totals

Total MWhs Pending Certificate Creation

Total Certificates Created 22,817
Account Activity
Certificates
Active 2,083 ]
Retirement 10,200
Bulletin Board 0

Open Sub-Accounts
Tatal Sub-Account 2
2009 DefautACT Active I 2.083 l

2010 DefaultRET Retirement 10,309

Create New Sub-Account
View/Edit Sub-Accounts

Note: The transfer screen can be accessed by selecting any of the Hyperlinked Positions (I.E. Active, Retirement,
Bulletin Board, Etc.)

3. Inthe transfer screen, select the batch(s) of certificates that you wish to retire
a. Selecting the top box in first column will select all Certificates.

4. Adjust transfer quantity as needed
5. Review the “Total Quantity” to transfer and Select [Batch Transfer]

Summary of Steps in Credit’s Transfer Screen (Steps 3, 4 and 5 above):
- T =S e L e

Activa Sub-Accounts: [ DefausACT v | | Go

Total Quantitf: 1 Batch Transter
it — "lRw:w Ihc'  fotal Quarkity to transfer ans
lect Batch Transfer
Certificates in Subaccount for Mary Bennett
[ Sub- - Project AT y FuelProject |  Certiicate w| Cotfcatesena | | Tangler
AY | Account AF | Name AY | UnitHame A ; Troe A¥ | Vitage AW [Year AV | Monin & Numbers A ¥ .
Il N Big Toa Farm Sotar i Solar 2 04 4 NCRETS-REC30-NC o .
DefsulACT 1210 cengx  Bymeram  BOTMEEOAEN pymersmuc J0NC L 0120 2016 Pkt D 4l es e
P
- FonarEs Wess el Wastee  Solar— | NCRETS-REC-ZIENC- ;7 ¥
1 GEN2IG MM SOAT g by SolarFamm, LG Photvoraic 012018 L 012016458781 1 = -

- T 1 [e— i 917 NCRETS-REC-867-NC-
DafaulaCT 1210 GENOST  Farm Solar unt . Photovolsic 042017 201 4 DLoOIT06101 to2

el ]

2) Adjust the batch fo be
transfered
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6. You are then taken to the “Transfer Certificates” screen.

7. Select the Compliance radio button and choose the compliance subaccount for the appropriate compliance year.

Transfer Certificates

Transfer . North Green-e Energy [T Cost
Certificate Serial Numbers Quantity Quantty Project FuelProject Type Vintage 200 Eigtle Cortted [Becoversd
NCRETS-REC-168-NC-09-2010-180-1 | - - * - Progress Energy Solar L
178 178 170 - Pholovoliaic 92010 | Yes No No
Transter certificates 1o:
O Another Account Holder _ Select an Account Holder v
Active DefautaCT v
Select the Compliance Radio
— Button and select the
2 Compiance ok . Compliance Subaccount for the
approproiate compliance year
Retrement Select 3 retirement subaccount v
Retirement Type* Retirement Details*
] Retired on behat of Third Party. Reason
[ Omer. Reason
O Export Compatible Tracking Systems:* | Select 3 compatbie ¥acking system v
Account ID*
Account Name *
Submitthe
Bulietin Board = Certificates

el

8. Verify all details of transfer are accurate and select [Submit] to complete the retirement of certificates.

Note: the NC-RETS Administrator is not responsible for the Retirement of Certificates by Account Holders, as it
relates to voluntary or compliance-related Retirement deadlines or otherwise.

Submitting a Compliance Subaccount

To Review and Submit the compliance Subaccount, select the hyperlinked name of the compliance subaccount from the
subaccount report

Transfer

Energy
Quantity g

Eligible

Project Name Unit Name Year | Month Quantity NC

F e~y NCRETS-REC-168-

P Solar -
9201 ( C-09- -180- 7 7 { [
Photovoltaic 0972010 2010 9 [;\.:I;)P; 2010-180-1 170 170 Yes No No

The User should first review Compliance Requirements and how the deposited certificates meet the annual
requirements. Once satisfied with the quantity of certificates deposited into the subaccount, Press the [Submit] button
at the bottom of the screen to submit the subaccount to the NCUC Commission Staff for their review.
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The subaccount will be pending until approved. Once the Commission Staff Approves the compliance subaccount, the
certificates will be retired.

Compliance Sub-Account: C 3Tedl A
Compliance Year: 2016
Total Retail Sales: 61307709
Total Certificates: 1961
Compliance Status: Active
REPS Compliance Report Docket #:
URL:
Notes:

Test - Compliance Report

Difference between
Compliance Requirement | Required Percentage of Retaill Sales | Achieved Percentage of Mandate | Required Quanfity of RECs | Achieved Quantity of RECs | Achieved and Required
Cuantity of RECs

Solar 0.14 0 85830.79 i -85830.79
Solar In-State 0.105 0 64373.08 i -64373.08
Swine Waste

Swine Waste In-State

Poultry Waste 0.13 0 7743886 0 -77438.86

Poultry Wasta In-State 0.09 0 58079.15 o -58079.15

Non Hydroelectric 42 0 2574923.78 o -2574923.78

Non Energy Efficiency

In-Siate 45 0.7 27588469 1961 -2756885.9

Total Requirement ] 0.05 3678462 54 1961 -3676501.54
1-10:10

[W st | qorov | goto. |nexts  |fsst n

Test - Compliance Summa

ed to NC)
=2008

Hydropower - Non-SEPA 1961 0 ] ] 0 0 1961

submit || Exit |

B. NC-RETS Voluntary Requirements
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Retirement Sub-Account
A Retirement Sub-account is used as a repository for Certificates that the Account Holder wants to designate as a

voluntary retirement and remove the certificates from circulation. Once a certificate has been transferred into a
Retirement Sub-Account, it cannot be transferred again to any other Sub-Account.

How do | Retire Certificates for Voluntary Reasons?
Retirement of Certificates is an action taken within NC-RETS to permanently remove a Certificate from circulation.

Retirement may be initiated only by the Account Holder for Certificates in his/her own Sub-accounts. Voluntary
retirement is effectuated by transferring Certificates into a Retirement Sub-account.

A Retirement Sub-account is used as a repository for Certificates that the Account Holder wants to designate as
voluntarily retired. There are three ways that Certificates are deposited in a Retirement Sub-account:

(a)Within an Account, Certificates can be transferred from an Active Sub-account to a Retirement Sub-Account.

(b) An Account Holder can accept a transfer of certificates from another Account Holder directly into a

Retirement Sub-Account.

(c) Certificates can be transferred from a Compliance Sub-Account to a Retirement Sub-account prior to the
Compliance Sub-Account being submitted for review by the Commission and Public Staff.

An Account Holder choosing to retire a certificate, or a block of certificates will use the transfer screen to identify the
guantity of certificates to retire and the reason for retirement. The Account Holder must select the Retirement Sub-
Account to which the certificates will be deposited.

To transfer certificates to a Voluntary Retirement Sub-Account, please take the following steps:
1. Inthe Account Dashboard, locate the Account Status module.

2. Under the Account Status module, select an ‘Active’ Certificates link
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Total MWhs Pending Certificate Creation

Total Certificates Created

Account Activity

Certificates

Active
Retirement

Bulletin Board

Open Sub-Accounts

2009 DefaultACT Active

2010 DefsultRET Retirement

Create New Sub-Account
View/Edit Sub-Accounts

Total Sub-Account 2

St o O

I

Account Status X
Account Summa
Data Loaded Totals

0

22,817

2,083 ]
10.300

2.083 l

10,360

Note: The transfer screen can be accessed by selecting any of the Hyperlinked Positions (I.E. Active, Retirement,

Bulletin Board, Etc.)

3. Inthe transfer screen, select the batch(s) of certificates that you wish to retire
a. Selecting the top box in column A will select all Certificates

4. Adjust transfer quantity as needed

5. Review the “Total Quantity” to transfer and Select [Batch Transfer]
- [RININ NS I S A DN A e

Active Sub-Accounts: | DelautaCT v | [Go

Total Quantity | 1 Balen Transser

3) Review the total Quanbty to transfer ans
— Select Batch Transfer

Certneates in SUBACEGUN for MATY Bennen

8 Sub project
L] sup- = Projec

— FuevProect | Cercate Cemcate Senat
AY | Accout A | (T Name AF

v
Vitage AV |Vear AT | Mortn A Mumbers &Y

Unit Name A Y Quantty AV | ey

DefaulACT 1210 GEWSZ) B Fam  DOTOOFAMSONr b pom e S 112015 2018 1 NCRETS-REC-830.NC-

e tiatading Frootae B
; ;

- L e —— Solar - . , NCRETS-REC-238-NC-

DACT 20 GENZM  MewseeSowr LML SO mmome 01018 s Do

NCRETS-REC-867-NC-

DsfaultsCT 1210 GEM9ET  Farm Solsr unt1 Photovotaic 14201 2017 4 L0V 102

— 1

transfered

6. You are then taken to the “Transfer Certificates” screen.

7. Select the “Retirement” radio button, choose the appropriate Voluntary Retirement Sub-Account and enter

Retirement Details/Reasons as needed:
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Transfer Cerfificates

|Cen|l\cate Serial Numbers |Quam\w” Transfer Quantity H Project ‘FuehPtolecl Type [V\nune |Nonh Carolina | MewReanle"Ereen-e Energy Eligible ||L|Hl Certified
| NCRETS-REC-967-NC-04-2017-60919-1 10 2 |2 I | Farm solar - unit 1 | Solar - Photovoltaic | 42017 | ves | ves Mo e
Transfer 1

certificates to:

Any

1) Select the Refirement Radio

utton
Act

2) Select the Retirement
Subaccount

Select a compliance subaccount ¥

* Retirement
| Refirement Type"

DefaullRET

Retirement Details”
| ' Retired on behalf of Third Party. Reason.

Other:

Reason:

3) Enter the Retirement Reason
and Details
Export Compatible Tracking Systems* | Select a compatible racking system ¥

- — Submit the Retirement l

8. Verify all details of transfer are accurate and select [Submit] to complete the retirement of certificates.

Account ID*

Account Name *

Bulletin Board
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Morth Carolina Renewable Energy Tracking System

NC-RETS Forward Certificate Transfers User Guide
Once NC-RETS projects are approved, the Account Holder can set-up Forward Certificate Transfers to automatically
transfer certificates as they issue.

This User Guide outlines the requirements and steps for how to establish and manage Forward Certificate Transfers in
NC-RETS and focuses on the following areas:

Forward Certificate Transfer Process

Create a New Forward Certificate Transfer
Approve/Reject a Forward Certificate Transfer Request
Check the Status of a Forward Certificate Transfer
Removing or Modifying a Forward Certificate Transfer
Frequently Asked Questions

Mmoo WP

A. Forward Certificate Transfer Process

Below is the process flow of the Forward Certificate Transfer process:

_ Forward
Transferee _—
VAT Certificate
= Accepts )
e Certificate Transfer
- - B |]| [ A
Transfer Initiated ) Processess on
Transfer

Issnance Date

Transfer Intiated via the Transfer can be Accepted Vintages within a scheduled

Create Forward Certificate or Rejected via the forward transfer will process
Link in the Asset Transferee's Forward on the applicable monthly
Management Module Certificate Inbox issuance date
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B. Create a New Forward Certificate Transfer

Once projects are approved in NC-RETS, Transferors can create Forward Certificate Transfers by taking the following

steps:

1. Inthe Account Dashboard, locate the Recurring Transfers module.

2. Under the Recurring Transfers module, select on the ‘Create Forward Certificate’ hyperlink as pictured below:

Open Sub-Accounts

Sub-Account ID Sub-Account Name Sub-Account Name/Alias2
1862 DefaultACT
1863 DefaultRET

Create New Sub-Account
View/Edit Sub-Accounts

Recurring Transfers

Transfer Name/Alias ‘Counterparty m Vintage Begin Date

No Records!

View Forward Transfers Create Mew Forward Transfers

Vintage End Da|

Forward Transfers Inbox

Transfer Name/Alias ‘Counterparty Vintage Begin Date

Forward Transfers
Vintage End Date

Empty

3. Inthe New Forward Certificate Transfer screen, fill out all applicable fields.

New Forward Certificate Transfer

o

Forward Certificate Name/Alias: * l:l

Project: * | Select Project (Fuel/Project Type) v |

) Active Sub-Account Select One hd

O Retire Sub-Account Select One v

(®) Account Holder [select One v
percent | JorFuea[ |

Begin Vintage: * Select One v

End Vintage: * Select One v
(®) All or Nothing
O Partial Fill

Forward Certificate Name: Enter a name for the Transfer
Project: Designate Project to source the certificates from.

Type of Forward Transfer: Designate the radio button for the appropriate type of transfer and then
select the specific subaccount from Dropdown (Essentially, you are indicated where the certificates will

be going):
i. Active Subaccount: Intra Account Transfers
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ii. Retirement Subaccount: Intra Account transfers
iii. Account Holder: For transfers to another Account Holder, select the Account Holder the
Certificates will be transferred to
d. Percent or Fixed: Designate one of the following:
i. A fixed number of Forward Certificates to be transferred each month, or
ii. The percentage of Certificates that will be transferred each month (you likely need to select
100%)

e. Begin and End Vintage: The first vintage (month/year) that the Forward Certificate Transfer will be
executed for and the end vintage representing the last transfer in the Forward Certificate Transfer
transaction;

i. Please note that Forward Transfers will not transfer certificates for vintages that have already
been issued. (If you have a 20 year contract you can set up your Forward transfer from 10/2016
—10/2036)

f.  Priority: Enter the priority of the Forward Certificate Transfer relative to any other Forward Certificate
Transfers, if applicable.

i. If you leave the Priority as the defaulted 0, NC-RETS will assign the Priority in the order in which
the Forward Transfer was received.

g. All or Nothing: Selecting the All or Nothing radio button will only transfer certificates when all the
designated certificates are available to be transferred.

i. For Example, if | designate 100 certificates to transfer each month, but | only generate 99 MWh,
the Forward Transfer will not process.

h. Partial Fill: Selecting Partial Fill will transfer the certificates that are available, even if there is not
enough to fulfill the Forward Transfer.

i. For Example, if | designate 100 certificates to transfer each month, but | only generate 99 MWh,
the Forward Transfer will process 99 certificates.

4. Select on the [Save] button to create a new Forward Certificate Transfer.
| | Save [Lance

Note: After a new Forward Certificate Transfer is created, it will be in a "Pending’ status until the Transferee
accepts/rejects the terms. Both the Transferor and Transferee will receive an email notification regarding the
Forward Certificate Transfer.

C. Approve/Reject a Forward Certificate Transfer

Once the Transferor initiates the Forward Certificate transfer, the Transferee can Accept or Reject the request through
the Forward Certificate Inbox module.

Accept Forward Certificate Transfer
To accept a Forward Certificate Transfer, the Transferee takes the following steps:
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1. Inthe Account Dashboard, locate the Forward Certificate Transfer Inbox module.

Forward Certificate Transfer Inbox ®

Forward Cerfificate Transfers

Transfer Name/Alias Counierparty Begin Vintage Year/Month End Vintage Year/Month Cument Stalus  Accepl Reject Iniiaion Dale

Test FCT1 Account 2018/01 2040/12 Pending Accepl Reject 0 018
Test FCT 2 ccount1 1999/01 2040/12 Pending Accepl Reject

2. Select the Accept hyperlink under the ‘Accept’ column to effectuate the Forward Certificate Transfer.

Forward Certificate Transfer Inbox %

Forward Certificate Transfers

Transfer Name/Akas Counterparty Begin Vintage Year/Month End Vintage Year/Month Cument Stalus  Accent Ry
Test FCT 1 Account1 2018/01 2040/12 Pending Re;
Account1 1999/01 2040/12 Pending Accept  Reje

Note: Vintages within a scheduled forward transfer will process on the applicable monthly issuance date.

3. You are then taken to the “Certificate Transfer Confirmation” page. The Transferee will select the Deposit Sub-
Account (where the certificates will be deposited) and then select [Accept] to finalize acceptance of the new
Forward Certificate Transfer.

Certificate Transfer Confirmation

Next Scheduled Transfer Date:

[Deposit Sub-Account - ID - Type]: * |EE|EC‘-‘t an Active Sub-Account Vl

* Required Field

| Accapt || Cancel |

4. Transferor and Transferee will be notified via email of the new status of the Forward Certificate Transfer.

Reject Forward Certificate Transfer
To reject a Forward Certificate Transfer, the Transferee takes the following steps:

1. Inthe Account Dashboard, locate the Forward Certificate Transfer Inbox Module.

Forward Certificate Transfer Inbox x

Forward Certificate Transfers

Transfer Name/Ahas Counterparty Begin Vintage Year/Monith End Vintage Year/Month Cument Stalus Accept Reject  Iniiaion Date
Te ; Account1 2018 2040/12 Pending Reject 0 8
Test FCT 2 Account1 1999/01 204012 Pending Reject 0272

2. Under the Forward Certificate Transfers table, select the Reject hyperlink under the Reject column to decline the

Forward Certificate Transfer.
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Forward Certificate Transfer Inbox

Forward Cerfificate Transfers

Transfer Name/Alas ‘Counterparty Begin Vintage Year/Month End Vintage Year/Month

Cument Stalus  Accepl Reject  Iniiation Date

Account1 2018/01 2040/12 Pending Accepl |Reject | 027282018
Test FCT 2 Account1 1999/01 2040112 Pending Accept Reject 027282018
3. Select the [OK] button to confirm selection.
Message from webpage et

0 Are you sure you want to Reject

Cancel

4. Transferor and Transferee will be notified via email of the new status of the Forward Certificate Transfer

D. Check the Status of a Forward Certificate Transfer

The Transferor can view and check on the status of their Forward Certificate Transfers by taking the following steps

1. Inthe Account Dashboard, locate the Recurring Transfers Module.

2. Toreview all Recurring Transfers. Select the hyperlink to View Forward Certificates

Recurring Transfers

Transfer ‘Jmtage Begin | Vintage End | Begin End Ctature Status

Forward Test- Sample

_______ Transfer (H20) 1072011 6/2038 Pending 08/22/2018

View Forward Transfers I Create New Forward Transfers

Forward Transfers Inbox

Forward Transfers

Transfer Name/Alias Vintage Begin Date Vintage End Date Inetiation Date

Empty

3. View Forward Certificate Transfer information on the Forward Transfers table or select on the hyperlink under
the Transfer Name/Alias column to view Forward Certificate Transfer details.
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Transfer From Account

Name/Alias : Priority AW Holder AW Counterparty AW
Test FCT 2 2 Account Account2
Test FCT 2 2 Accounti Account2
Test FCT 1 1 Account Al nt2
Test FCT 1 Accountl  Accou nt2

E. Removing or Modifying a Forward Certificate Transfer

An account holder will NOT be able to modify an Approved Forward Certificate Transfer. However, a ‘Pending’ Forward
Certificate Transfer, can be modified if the Transferor has submitted the request, but the Transferee has not yet
accepted or rejected it.

If an Active Forward Certificate Transfer needs to be modified, the only option will be to ‘Withdraw’ the existing FTC and
then resubmit the request with the new details.

Please reference Section D above (Check the Status of a Forward Certificate Transfer) in order to access the Forward
Certificate Transfers and Modify/Withdraw them as needed.

Edit Forward Credit Transfer

Forward Credit Name/Alias: * F e e ey =
Project: * [ : e e —— v
Active Sub-Account Select One v
Retire Sub-Account Select One W
® Account Holder i gy — ey v
Percent: 100 or Fixed
Begin Vintage: * 1002017 W
End Vintage: * 11/2032 hd
Priority: * 2

® Al or Nothing

Partial Fill
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Note: If the Forward Certificate Transfer is in a Pending’ status, then the fields will be accessible (not grayed out)
and the Account Holder will have the additional option to [Save] changes.

F. Frequently Asked Questions

1. Whydon’t | see my project in the dropdown when | am in the Create Forward Certificate Transfer screen?
o Only approved projects will be displayed on the Create Forward Certificate Transfer screen. If your
project is in a ‘Pending’ status or not registered in NC-RETS, please work with the NC-RETS Administrator
to review and approve your project.

2. What are some common reasons why a Forward Certificate Transfer would be rejected?
o Incorrect Begin or End Vintages
o Wrong Project
o Incorrect Quantity

3. What NC-RETS report will show me the history of my Forward Certificate Transfers?
o My Forward Certificates
o My Event Log
o Inter-Account Transfer report.
4. Why didn’t the expected quantity of certificates transfer when my Forward Certificate Transfer process?
o Forward Certificate Transfer Priority conflicts
o Insufficient certificate quantity to transfer if ‘All or Nothing’ is selected.
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